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Scroll down on the CSI homepage and click on 

“Registration Form”.  Enter information.  Submit. 

www.michigan.gov/csi 







1. Home Repair & Equity Scams 

2. Identity Theft 

3. Investment Fraud  

4. Online Safety    

5. Phone & Mail Scams   

6. Residential Care Facilities  

On-site Seminars (30min. each) 



Home Equity & Repair Scams 

Home Repair/Improvement Scams 
 

Home Improvement Loans 
 

Reverse Mortgage 
 

Foreclosure Scams 
 

Shopping Reform & Modernization  

   Act  



Identity Theft 

How ID thieves steal identities 
 

What thieves do with information 
 

Steps to protect yourself 
 

How to place a security freeze 
 

Shopping Reform & Modernization Act 



Investment Fraud 

Check before you invest 

Free lunch seminars 

Warning flags on investments 

Annuity fraud  

Reverse mortgage 

Affinity fraud 

Shopping Reform & Modernization Act 



Online Safety 

Top 5 online activities for seniors 

Safely banking, social networking, 

dating online 

Public wireless networks and secure 

website tips 

Helpful online resources 

Safety tips 

Shopping Reform & Modernization Act 



Phone & Mail Scams 

Charitable giving 

Grandparents scam 

Phishing 

Telemarketing fraud 

Lottery winning and counterfeit check 

scams 

Advance fee fraud 

Shopping Reform & Modernization Act 



Residential Care Facilities 

Choosing a nursing home 
 

Neglect and abuse 
 

$.C.A.M.S. 
 

It’s MI Identity 
 

Shopping Reform & Modernization Act 



www.michigan.gov/seniorbrigade 



www.michigan.gov/seniorbrigade 






